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Due to conference responsibilities, I was unable to attend many sessions. I did see as many presentations for a limited amount of time, but am not able to comment on the most
valuable.

Session 2.8 -Two Ears, One Month - Kerry Spitze

3.7 All Aboard! Engaging Online Students for a Successful Journey

Academic Decisions, Financial Consequences with Susan Kolls

7.3 Will I get the classes I need? A pre-orientation registration model gives students a good start. Felicia Edwards.

8.5 Embracing Difference as Something We Have in Common by Dominick Usher

5.2 Academic Decisions, Financial Consequences, Gail Stubbs, Susan Kolls, Kimberly Mann

8.1 - A Dose of Reality - Thriving on Campus, on the Job and in the Real World - Susan Kolls

Making yourself indespensible with Leah Richards

4.6 If You Build It, They Will Succeed: The Online Advisor Toolkit - Southern New Hampshire University

Session 5.4 A Procative Advising and Coaching Model that Works: Help your Students Succeed and stay on track. Felecia Edwards - University of new Haven

8.5, Embracing Difference as Something we Have in Common, D. Usher - UMass Amherst

3.2 Work that Interview, Ana Frega & Art Esposito

Nuestra CASA Es Su Casa: Creating a Blueprint to Help Students Connect, Guttman Community College

5.2 - Academic Decisions, Financial Consequences - Susan Kolls, Kimberly Mann, Gail Stubbs

3.3, Advising Works . . . Student Outreach Tracking, Jenny LaFlam RIT and two others also 6.8 Veteran Support Services was excellent! I connected with Lorrie Spaulding and
am going to USM to learn more about Green Zone Training

Writing for NACADA, Charity & Patrick

Felicia Edwards from UNH

StrengthFinder - don't recall the presenter.

Creating a Transfer Curriculum by Limari Rivera

Tools for Success: Developing an Advising Syllabus for Graduate Students

4.3 Making Advising Work for Our Students and Our Institutions: Tackling Ethical Dilemmas, Helena Cole

Pre conference Social Media Works for communication and engagement PC3 Art Esposito

EXpanding the Village: Early Alert and Retention

6.5 Identifying the Needs: Advising Graduate Students

An unconference session, actually!

Session 3.5, Creator of Possibilities vs. Victim of Defeat: Blueprint for Success, Darius Gregory

3.7 All Aboard! Engaging the Online Student for a Successful Journey - Sarah Mesick

4.8 Introducing Academic Advising to First Year Students: Strategies and Activities for Success in the Classroom and Beyond

7.5 Connecting Majors to Careers

Embracing Difference

The session that was most valuable to my situation was LinkedIn: Discovering Career Pathways

5.4 Proactive Advising and Coaching Model, Felecia Edwards

R u going 2 Class? Using Texting...

4.4 Running on Empty: Preventing Burnout and Compassion Fatigue; Brian Koslowski

4.3 Making Advising Work: Tackling Ethical Dilemmas

8.1 A Dose of Reality - Thriving on Campus, on the Job and in the Real World, Susan Kolls

An un-conference discussion about undeclared students and restricted majors.

Total Responses 38
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2. Overall, I thought the Conference was:

1 Advanced Mailing, Publicity, Etc. 1 6 29 38 74 3.41

2 Conference Location 2 9 36 27 74 3.19

3 Facilities 3 4 40 30 77 3.26

4 Meals 11 15 35 16 77 2.73

5 Registration Process 0 3 28 45 76 3.55

6 Keynote Jim Hundreiser 1 7 40 26 74 3.23

7 Keynote Steve Viveiros 2 12 28 22 64 3.09

8 Opening Reception 0 5 23 33 61 3.46

9 Quality of the Concurrent Sessions 0 6 41 27 74 3.28

10 Closing Wrap Up 1 7 28 26 62 3.27

11 Overall, I thought the conference was: 0 4 37 34 75 3.40

Min Value 1 1 1 1 2 1 1 2 2 1 2

Max Value 4 4 4 4 4 4 4 4 4 4 4

Mean 3.41 3.19 3.26 2.73 3.55 3.23 3.09 3.46 3.28 3.27 3.40

Variance 0.49 0.57 0.54 0.91 0.33 0.45 0.66 0.42 0.37 0.53 0.35

Standard
Deviation 0.70 0.75 0.73 0.95 0.57 0.67 0.81 0.65 0.61 0.73 0.59

Total
Responses 74 74 77 77 76 74 64 61 74 62 75

# Question Poor Fair Good Very Good Total Responses Mean

Statistic
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3. How many REGIONAL conferences have you attended before this
conference?

1 None 27 35%

2 1-2 28 36%

3 3-4 15 19%

4 5 or more 7 9%

Total 77

Min Value 1

Max Value 4

Mean 2.03

Variance 0.92

Standard Deviation 0.96

Total Responses 77

# Answer Bar Response %

Statistic Value



4. How did you learn of this conference? (Mark all that apply)

1 Talking with a colleague 32 42%

2 E-mail announcement from NACADA 56 73%

3 Other: 8 10%

Supervisors

Being asked to present

usually attend national, wanted to get to know more local people

I already know to look for them now :)

Through my supervisor

Colleagues

Last Regional Conf.

Min Value 1

Max Value 3

Total Responses 77

# Answer Bar Response %

Other:

Statistic Value



5. To what extent did the conference meet your expectations?

1 Not at all 0 0%

2 Some 12 16%

3 Most 50 65%

4 All 15 19%

Total 77

Min Value 2

Max Value 4

Mean 3.04

Variance 0.35

Standard Deviation 0.59

Total Responses 77

# Answer Bar Response %

Statistic Value



6. Which of the following best describes your primary role at your institution?

1 Faculty Advisor 0 0%

2 Academic Advisor 51 66%

3 Counselor 0 0%

4 Academic Advisor/Counselor 7 9%

5 Advising Administrator 1 1%

6 Administrator with responsibilities over several areas, one of which is advising 8 10%

7 Graduate student 2 3%

8 Institutional position supports advising i.e. Registrar, admissions, financial aid, etc. 2 3%

9 Affiliated with a college or university but not in any of the roles previously mentioned 1 1%

10 Not affiliated with an institution of higher education 0 0%

11 Other: 5 6%

Total 77

Academic Advisors transitioning into Career Advisor

Academic Coach

Administrative Support for Academic Services

Student Services Advisor

Academic Program Manager - FYE

Min Value 2

Max Value 11

Mean 3.60

Variance 7.16

Standard Deviation 2.68

Total Responses 77

# Answer Bar Response %

Other:

Statistic Value



7. How many years have you been in advising? (as an advisor, administrator, or
faculty member)

1 Less than 5 years 37 49%

2 5-10 years 25 33%

3 11-20 years 12 16%

4 More than 20 years 2 3%

Total 76

Min Value 1

Max Value 4

Mean 1.72

Variance 0.68

Standard Deviation 0.83

Total Responses 76

# Answer Bar Response %

Statistic Value



8. In what ways was this conference valuable to you?

great opportunity to collaborate with colleges. Great workshops on online advising resources.

I was able to learn a lot of new approaches from my peers

This year I connected with other professionals and learned more about how to develop the NACADA Regional Conference.

Networking and sharing ideas with other advisors

The conference had a can do attitude which I found beneficial after being in a can't do enviornment

It is always refreshing to meet with other advisors from the area and exchange ideas. Nice rejuvenation to take back to the office!

Many of the presentations were wonderful. It was great to connect with others in a similar role and to brainstorm ways the information could be applied to my own institution to
improve the student experience.

Networking, professional engagement, comfort in knowing we are not alone in some struggles, brainstorming with others to work through campus challenges.

The connections and the ideas shared.

Learning best practices from other institutions

Meeting people from other institutions was great, going to sessions and seeing what other institutions are dealing with, etc.

It was my first conference, so it was a great foundation for conferences in the future.

I recently started in a new role with online students, and I was able to attend many sessions on working with online students - they were very helpful.

I loved being able to try new sessions this year and expand upon my knowledge even if they weren't the exact thing that I do every day. I was able to talk about our LGBT
community, student athletes, and differences. I loved trying some new things.

It helped to see what other institutions are doing when it comes to student retention, communication, and advising.

Keeping up with current topics; networking with former colleagues and new acquaintances, spending time with colleagues outside the office, etc.

I had the opportunity to present which I found to be an excellent way to relate and collaborate with peers from similar institutions; it got dialogue flowing naturally!

Networking and learning about different aspects of advising programs. Overall it was very motivating and I was able to pull some great ideas from each of the sessions I
attended!

Talking with local people in the same profession whom I may reach out to in the future was very very helpful.

I was able to network with other advisors and many of the sessions I went to were very interesting.

Networking with professionals from other institutions

Great to connect with other schools.

This conference was valuable in that I was able to connect with colleagues from other institutions, learn about innovative projects being implemented at those institutions, and
clarify some of my own professional goals in the advising functional area.

Updates on Academic Advising

As an online institution it was interesting to see how other institutions function online.

Great take-aways and applicable, practical knowledge about things I do every day.

Built network with colleagues at other institutions/maintained relationships with those I've already met. Learn about best practices.

Seeing how others run their success office

Great sharing ideas, gaining resources

Best part was networking with other folks doing the same work as me!

Networking

Networking is key; having the opportunity to share ideas and hear input from other institutions is very valuable to me. I was able to take to away great ideas that I will tailor to my
own institution.

BEING ABLE TO NETWORK WITH OTHER ADVISORS

It was a good opportunity to hear some new ideas from colleagues and just generally "talk shop" about is and isn't working for us at our various institutions.

Some of the sessions were good refreshers on things I already knew, some were helpful in hearing what other institutions are doing.

I took something away from every session I attended.

Getting a chance to chat about best practice with colleagues.

It provided the opportunity to network with other advising professionals that I wouldn't have otherwise had the opportunity to meet. Gave me several ideas to take home and
apply to my current role.

Just having other advisors to commisserate with and share stories/best practices/concerns with was helpful and uplifting.

networking and being involved in colabrative discussions

opportunity to network and benchmark, new ideas on how to approach retention

The increase of graduate advising offerings

I attended some valuable sessions and made some great connections.

I learned about many different perspectives that I can take as an advisor in areas such as motivation, conflict resolution, and listening techniques, among others.

Meeting with those in a similar field - professional academic advising - was critical. We shared ideas about how we could grow in our role and improve our relationships with
our advisee's. Sharing tips and tactics renewed my energy and enthusiasm for my role.

New ideas.

As a higher education graduate student, the diversity of sessions offered was beneficial. I had the opportunity to attend sessions on a variety of different topics.

Learned what other schools are doing and there were many opportunities for networking.

Text Response



Learned what other schools are doing and there were many opportunities for networking.

IT is always helpful to get out of our comfort zones, and meet with other professionals at other institutions. It's great to network, and see what other folks are doing. It often gives
me a fresh perspective on my work and my profession. It is always a reaffirming experience to attend a regional conference.

It was great to see the diversity of position types. As a newer advisor I am still trying to figure out my career plans, and it was nice to see that there is not one path.

I like meeting other advisors and sharing best practices.

Always good to connect with other like-minded individuals.

I liked meeting other advisors and getting their input, as well as being involved in the organization.

The connections I make with other advisors.

It was great for networking opportunities and to pick up useful How-to tips from peers.

Some of the ideas shared in the various sessions may work in our situation.

I enjoyed the sessions, and it was a good opportunity to reflect on my work in a more focused way.

It's a morale booster!

interact with colleagues, learn what other colleges are implementing,

networking, sharing best practices and challenges, etc...

I always enjoy seeing what colleagues across the region are doing and brainstorming ideas with people who have a fresh perspective (meaning not at my institution so can see
through the politics and red tape and just help me dream big).

Hearing ideas/practices from different institutions & being able to think about issues/challenges my institution faces.

Total Responses 62

Statistic Value



9. My recommendations for future conferences include: (topics/speakers/external
activities/type/length of sessions, etc.)

The food was terrible. You asked if lunch needed to be vegan, but breakfast and other meals did not accomodate this dietary need. I had to ask a staff member for soy milk. It
was not on table. I'd recommend more community college sessions. I work at a community college and feel like this conference doesn't help my needs.

Some of the descriptions were not accurate in describing the sessions. It would also be nice if there was a check to make sure that presenters were "ahead of the curve" on the
issue they were speaking about. There were times when the session didn't have much merit because we were already so far ahead of them in our practices.

The changes have improved the experience greatly and should be continued. For example, engaging speakers, intentional scheduling of programs to spread out themes,
exciting and unique social events. Continued improvement for Poster Sessions would be helpful - panel of judges and awards. Also, expanding regconition for Best in Region
would be helpful - "Runner-Up" and/or "Honorable Mention"

more on veterans

I would suggest longer sessions with more "hands on" work. Some of the best sessions I went to had "break off groups" to apply the information and to discuss it with others. It
would also be great to go around the room in each session to introduce ourselves with names and school names - I found myself constantly straining to read name tags and
wondering where others were from!

The friday sessions always seem light (not as many offereings as other times) - perhaps repeat some more popular sessions at that time so that each room isn't bursting at the
seams. Also - more posters - that seemed light this year.

More opportunities to speak with each other outside of the presentations. The Unconference Sessions didn't really seem to work this year for some reason, but I like that idea of
a more conversational setting.

More sessions focused on not just what people are doing well, but how other institutions can learn from those things and take those ideas back to their campuses - A lot of
sessions had to do with software that some institutions cannot afford, so that was not valuable to me.

Given that it's regional, I was not suprised to see that the online representation was smaller, but I would have liked to see more of that.

More opportunities for networking outside of sessions - maybe during a coffee break or afternoon snack? These conversations are often the most valuable.

Nothing. I thought length of sessions were good. My only dilemma was picking a session to attend; as all the choices offered seemed interesting.

I like the idea of boxing in the Unconference with concurrent session and/or keynotes before and after it, to keep them ditch-proof; I think Unconference is catching on, but that
would help cultivate it.

Offering sessions multiple times. There were a few incidents were there were multiple sessions I wanted to attend which fell during the same time frame. I would have enjoyed
having another opportunity to attend certain sessions.

Be careful about music at opening reception...it was a little loud and young.

Evaluations for the poster sessions, sending the descriptions of concurrent sessions out in advance. For sessions that are about how a particular program was implemented at
a particular school, it would be helpful if there was some sort of interactive portion rather than just hearing a lecture about how a program worked.

Fewer sessions but more in depth on topic; there need to be handouts for every session (not all of the sessions have handouts online)

Would be helpful to break into groups with simmilar schools - ie 4 year, 2 year, full time, online, large, small.

Each session focused on social identities was poorly attended at best; we need a national, and at least a regional focus on & commitment to students who represent some of
our most undeserved populations. If we can't honor the basic identities of our students, none of our other work matters. If Advising is Teaching, what are we teaching our
students and ourselves if we don't promote inclusion?

All sessions should have copy of presentation to pass out to all attending the session

Better food choices and more meals covered in cost of admission. A pasta with a heavy (not to mention tasteless) cheese sauce for just a lunch was a really weird and bad
choice.

The Unconference was a little ad hoc. One of our facilitators didn't know anything about the topic and it was left to the group to come up with talking points. Everything else was
great--I love the atmosphere of comradery and energy of the committee.

One thing I was struck by at this conference were how many sessions I went to that were institution-specific - I know this is something you guys try to avoid, but perhaps asking
to see slides or a sneak-peek of something novel from the session when asking for proposal submissions?

sessions were fine. Food options were terrible... For the cost, there should have been way more options for food - especially breakfast!

Do drink ticket(s) with the opening reception

More on pathways.

provide a highlighter in the goody-bag

The unconference discussion groups should have been allotted more time and/or scheduled at the end of the day to allow for conversation to go on as long as they felt they
needed to. Also, it might be a good idea to have someone moderate those discussions more and/or perhaps set an agenda to direct the conversation.

Some of the sessions were identicle to last year's. It's also bothersome to see the same people presenting so many times- spread the wealth! Also, I had to stand during a
couple of sessions because the rooms were so small (and hot!!) and in one session I couldn't hear the speakers because there was vaccuming going on in the room nextdoor
and a loud vent in the ceiling. facility was not great.

The topics and speakers were great. I loved the New Haven presentation about Academic Coaching. I would love to see more academic coaching sessions in the future.

Acknowledge the oncoming changes in higher education and how we will meet that change/need/evolution.

I advise graduate students and I am beginning to understand that there is a much smaller pool of professionals who work specifically with graduate students. I'd love the
opportunity to participate in a round table discussion with other professionals who specifically advise graduate students. Also, a conference track focusing specifically on
graduate/professional students would be great!

More sessions about adult learners (but not just focusing on online)

Make the Unconference sessions a little longer

Continue to offer sessions on graduate advising issues. This was the first conference that I had several sessions to choose from.

The sessions I attended were wonderful. The venue was great. I LOVED the unconference! However, I found that there were several strange gaps of time between the activities
(i.e. 45 minutes in between last session and the brunch on last day). Last day started early and then had an unnecessary gap. Closing speaker was not effective.

I would only recommend that the titles of the sessions clearly indicate the topics that will be discussed therein; I found myself in one session that could have benefitted from
being clearer about what I should expect to learn in it.

More focus on professional advising; the role, the importance. Professional advising seems to be growing faster than faculty advising and even within a strong professional

Text Response



advising organization, a professional advisor can feel marginalized - in that professional advising importance is still overshadowed by faculty advising and sometimes, even
threatened.

Compared to last year, the concurrent sessions weren't as high quality. They were still good this year, but last year I attended some really wonderful ones.

I don't have any recommendations at this time for future conferences.

It would be good to have a bit more of an international perspective about what is going on in higher education globally. I understand that NAFSA national is beginning to focus
some more attention on global issues in higher education, and it would be great if Region I could be a partner and leader in this area. It would be nice to have more topics on
the trend toward privatization in higher ed.

I would like to see more sessions applicable to lots of people. General sessions (conflict management, burnout, working with faculty advisors, etc.) had a lot that could be
translated to any campus.

It would be helpful to have a brief summary of each session when the schedule is announced rather than just the session title. This is helpful in determining attendance at the
conference in general and planning our time.

More on peer mentors and incorporating career development into advising,

More online topics, more information about interest groups/how to get involved, etc

None

Should be in a location that offers interesting things to do in the evening, good walking neighborhood or access to places of interest.

Starting a Graduate Student focus/track

Deeper dive into the topics being covered, as there were times where the conversations were very skinny on technical information and seemed to spend more time talking
superficially about their institutions instead. When questions were asked about technical aspects of the topic, on two occasions I received the response "we are just winging it."

more time for the unconference sessions- they were too short and there wasn't enough time to discuss!

Something about working as a team. How to interview prospective advisors.

More theory (applied to advising) and themed-based topics as opposed to presenters outlining specific programs at their institution. For example, growth mindset theory with
examples of how the presenter integrates it into advising. Most institutions have programs in place, rather than hearing about more programs, I'd rather hear how my colleagues
apply current theories and best practices.

Total Responses 51

Statistic Value



10. Additional comments:

Great Conference!!!!!

It would be nice to have some non-conference related activities on Wed. morn if we don't go to pre-conference but want to meet people (area hikes, tours, etc). Also - DINNER
GROUPS! It's hard to go to these conference when you don't really know anyone, but it seems like everyone else does. ALSO - MAKE PRESENTATIONS/HANDOUTS
AVAILABLE ONLINE!!!!!!!!!!!!!!!!!!!!! (Just like National Conferences!)

It was great for my first time! Thank you :)

We had a great time at the welcome reception in "ManchVegas". I was able to bond with colleagues and meet friends playing blackjack.

I recommend having one room for just hanging out, with chairs and tables and stuff, so that people can gather themselves, chat with others, discuss sessions, etc. The hotel in
Manchester did not afford a whole lot of space for doing that comfortably about the hallways and such.

Please, if you provide lunch at future regional conferences, have the facility serve something lighter and universally appealing. Cream sauces are awful for those with dairy
sensitivities and can impact the rest of our day in a not so pleasant way.

There needs to be an arrangement with the hotel for conference participants to check-in when they arrive; the 3:00pm check in time was during Session 2, which meant missing
the session or coming in after the presentation started. The rooms for most of the sessions needed to be bigger so people had chairs to sit on.

I feel that NACADA, or our region specifically, is lagging behind in terms of technology. There are many software applications to make conference information more easily
accessible. Even with requests from a few region members, there still is no link to a location for electronic files from the conference, not even a PDF of the schedule w/ session
blurbs.

Opportunities to connect with colleges from other institutions is very valuable. Perhaps more structured "speed-dating" type activities would be fun and provide more interaction.

Everything was great - my only comment would be regarding the vegetarian option for lunch was kind of a bummer - it was just pasta and sauce, a few tiny vegetables, but no
real protein.

The conference site was so poorly chosen. Parking was inadequate, with several of us having to carpool from parking sites around the city since the garage parking was full by
10 am on the opening day.

Great first conference for me!

Thank you to Jen, Rodney, Stephanie, Patrick, and others!

Better food! Breakfast on Saturday left me really hungry all day.

Great job! Thanks!

Manchester was cold! Would be great to see the Region I conference held during a warmer month, such as May or June. Also, a conference location/hotel with better options
for food on site would be convenient.

I have been to AACRAO and NEACRAO conferences before and I thought they were excellent. For some reason, I did not expect that this NACADA conference would be as
good. But it was! I was pleasantly surprised!

Thank you!

While this doesn't have anything to do with NACADA per say, I thought it might be important to note that the waitress who served us during lunch on Thursday was rude.

This was great! Thank you to the planing committee for all of your hard work!

Did not receive the descriptions of the sessions until the day before. More advance notice of the sessions would have been great.

Maybe vetting presentations prior to approval or using a tickler system to keep presenters on track with their presentations would assist in the actual quality of the content.
Contextually speaking very few of the presentations I took part in provided concrete information with data to support their position.

Thank you!

Total Responses 23
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11. What conference costs were covered by your institution? In the comments
section, indicate other sources of funding or any explanations of your answers to
help us in our future planning.

1 Conference registration fee 74 97%

2 NACADA Membership 63 83%

3 Hotel expenses 50 66%

4 Mileage and tolls 54 71%

5 Airfare 7 9%

6 Meal expenses 51 67%

7 Other: 2 3%

8 Further comments about your response: 3 4%

I was lucky to have had minimal expenses due to having family in Manchester, but Newport is going to be a bit more expensive, so if there are any
opportunities for additional funding, it would be very helpful to be made aware!

tips/incidentals Airfare would be covered, if we had needed to fly.

I could not get my institution to pay for me to stay overnight, since I was only about 1 hr 10 minutes drive away. But even others from my institution who lived
farther away had to stay at less expensive hotels - my institution would not pay for any of us to stay AT the event site.

Presenter
supplies

Min Value 1

Max Value 8

Total Responses 76

# Answer Bar Response %

Other: Further comments about your response:

Statistic Value
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